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Over the past two decades, civil society organisations presence and leadership has emerged 

and deepened from among the socially excluded communities themselves. Taking advantage of 

the ‘Leave No One Behind’ and life with dignity principle under the SDGs, WNTA evolved the 

concept of the “Hotspots” as a ‘geo-social’ space and mechanism to give voice to the socially 

excluded and vulnerable groups. The Government of India is taking measures to align the 

SDGs with government development plans. The Hotspots follow the 3 Es framework of –

Examine (data, information), Engage (community consultations), and Empower (community 

champions) covering 100 households in each Hotspot. The vulnerable communities are 

empowered to examine their development inequalities on real-time basis, network and 

advocate for necessary policies and provisions. Capacity building, networking and supporting 

the communities to take up advocacy with the government and other stakeholders to promote 

SDGs achievement are also central to the Hotspots.

As an advocacy research, the study is directed at empowering the excluded communities and 

their civil society organizations. The study is participatory and is co-created and implemented 

with the members of the said population groups. A mobile application was developed and 

applied to gather quantitative data, further strengthened with focused group discussions and 

institutional observations. The field investigators were identified from the same communities by 

local civil society organizations, trained and closely supported in gathering the data. They have 

in the process become SDG champions and resource persons for their communities in these 

excluded and far-flung communities. The pilot study in 2018 included 10 hotspots covering 

1000 households and expanded to a total of 35 hotspots now, with segregated reports on 

groups living in urban areas and children born into these vulnerabilities. 

The civil society organisations and community-led organisations 

of the socially excluded vulnerable (SEV) communities as primary 

stakeholders have expressed long term commitment to the 

process. The process is participative and all data gathered is 

community-driven, which makes the members feel included and 

empowered. All communities that have been researched 

recognize this as a pioneering step taken to study them and their 

access to resources. With concrete data detailing their problems, 

they feel more confident advocating for their rights. The UN 

agencies in India are engaged and supportive. Global civil society 

forums are engaged. It is linked to the International Civil Society 

Centre (ICSC) LNOB project. Efforts have also been to engage 

NITI Aayog -the government SDG nodal body.
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The report shows the 

considerable disparity in 

indicators between these 

population groups and the 

national SDG averages, 

underlining barriers and 

challenges. It recognizes the 

need to develop specific 

provisions to address the 

disadvantages experienced 

by these groups in achieving 

the SDGs. Having developed 

the tools and methodology 

through this pilot, the 

research plans to expand 

study 50,000 households 

during the period of the 2030 

agenda. The real-time data 

so gathered will be used to 

impress upon the state to 

build necessary equity 

measures and ensure 

disaggregated monitoring. 

The project period will also 

focus on networking across 

population groups, building 

multi-stakeholder 

partnerships and advocating 

with the state.

Recognising the work, the 

NITI Aayog requested WNTA

and its civil society members 

to hold 16 national 

consultations with SEV 

communities to input into the 

India VNR 2020. Ministry of 

Statistics has expressed 

interest. The global UN and 

other development agencies 

have also expressed interest. 

We hope to engage other 

stakeholders too.
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The society in India is structured along various social exclusion fault lines with caste, ethnicity, religion, and gender being the major 

ones. Additional exclusion vectors include disability, sexual orientation, age, occupation, lifestyle, language, and many others. 

Untouchability and discrimination in social relationships, housing, education, employment among other forms continue to be practiced 

against them. There exists the complex challenge of tracking rights violations and development disadvantages of hundreds of excluded 

population groups across the country and ensuring equitable entitlements are directed towards them.  The present government’s

method of implementing and reporting on the SDGs are based on metadata and aggregations that gloss over significant disparities.

There is no disaggregated data or adequate insights on the barriers these groups face in accessing the development provisions or

enjoying mandated rights. Further, there are no systematized mechanisms to ensure their participation in the decision-making 

processes in the governance systems. Even as the government recognizes some of the broad social categories, many continue to be 

invisible to policymakers and voiceless to influence policies and provisions.

The purpose of the study is to empower the most 
vulnerable population groups across India access and 
benefit from the SDGs targets and indicators in the true 
sense of ‘leave no one behind and a life with dignity’, and 
thereby pave the way for India to achieve SDGs and global 
achievement. The government of India at the highest levels 
have welcomed the SDGs, and there are positive efforts to 
align the national and state development plans and 
schemes with the SDGs.

The 100 Hotspots: Snapshot of Socially Excluded and Vulnerable Groups in India

Some of the groups in the Hotspot 

include –bonded labour, single 

women, street hawkers, domestic 

workers, sex workers, sewage 

workers, LHBTQI, Persons with 

disabilities to name some. The 

aspiration is to further expand the 

hotspots and promote advocacy with 

the communities till 2030 to highlight 

the spread and depth of the 

challenges that India faces and the 

necessary equity measures in 

achieving the SDGs. Recognition-Respect-Representation-Restitution-Reclamation


